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Common Course Outline for: CIM1600 Computer Training Practicum 
 

A. Course Description   

1. Number of credits: 3 

2. Lecture hours per week: 3 

Lab hours per week:  None 

3. Prerequisites:  Successful completion of C or better in CIM/BUSN 1201. Successful 

completion of C or better in CIM/BUSN 1220 or CIM/BUSN 1230 or CIM/BUSN 1240 and 

consent of the CIM coordinator. 

4. Co-requisites: None 

5. MnTC Goals: None 

 

Catalogue description: A training and development experience that will reinforce computer 

application skills and knowledge. Students will practice problem-solving skills by tutoring 

computer users and responding to typical “Help Desk” requests in a pre-assigned computer 

application course. Keyboarding skills of at least 30 words per minute and proofreading skills are 

required. Enrollment requires consent of CIM coordinator. Prerequisite:  Successful completion 

of C or better in CIM/BUSN 1201. Successful completion of C or better in CIM/BUSN 1220 or 

CIM/BUSN 1230 or CIM/BUSN 1240 and consent of the CIM coordinator. 

 

B. Date last reviewed:  February, 2016 

 

C. Outline of Major Content Areas 

Enhanced Microsoft Office skills 

Role modeling 

Coaching Microsoft Office skills 

Presentation skills 

Identifying personal strengths and challenges 

 

D. Course Learning Outcomes  

     Upon successful completion of the course, the student will be able to:  

1. Demonstrate Microsoft Office knowledge and skills with others. 

2. Demonstrate problem solving skills. 

3. Demonstrate group presentation skills. 

4. Demonstrate professional protocol as a role model. 

5. Recognize learning styles and make appropriate tutoring changes. 

6. Demonstrate ability to work cooperatively with others. 

 

E. Methods for Assessing Student Learning  

Observation and participation including the following: 

A. Ability to mimic workplace protocol such as timeliness 
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B. Preparation of materials for class sessions 

C. Demonstrate time-on-task while tutoring students 

D. Development and delivery of demonstrations or lessons 

E. Participation in meetings with pre-assigned course instructor and other 1600 students 

F. Preparation of reports 

G. Journaling of ideas, problems, and solutions to problems 

 

F. Special Information  

Group meetings will be arranged so the students can hear about the experiences of other 

practicum students, provide feedback to the students and instructors, and receive guidance 

on tutoring methods. Special projects can be arranged for students with special needs.  

 

 

 

 

 

 

 

 
 
  


